GUIDELINES ON
BOOKING GROUP TOURS
AT MUSEO PAMBATA

booking & reservation procedure

1. Reservations for group tours (30 people and above) should be made at least one month
in advance.
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2. Reservations are accepted on a first-come-first-served basis. Phone bookings are
tentative only; these will be confirmed upon payment of the reservation fee.

3. Areservation fee is required one (1) week prior to the scheduled date. Failure to pay will
forfeit your schedule to give way to other schools/organizations.

4. Reservation fees are non-refundable and non-transferable. Itisintended only for the
specific date and tour slot by the tour agency/organization making the payment. The
following fees shall be observed based on the numbers of persons per group:

NO. OF PERSONS RESERVATION FEE
30 to 99 P 2,000.00
100-300 P 3,000.00
301-500 P 4,500.00

501 & above P 5,000.00

5. All payments should be made in cash. Check payments are not accepted. Payments may
also be made through bank: Banco de Oro (UN Avenue cor. J. Bocobo Branch) Account
Name: Museo Pambata Foundation, Inc. Account Number: 2660191650. On the day of the
tour, the group is requested to bring with them the original deposit slip with the group’s name
and tour time.

6. A 5% discount will be given to tour groups with 30 persons or more. The discount may be
claimed by the personin charge of payment (representing tour operator/school).

7. Bookings cancelled due to unavoidable circumstances may be rescheduled within
amonth, provided that thereis a vacant slot.
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DATE OF TOUR:

RESERVED PAX:
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tour policies

1. Bags, food and beverages should be
left in their respective buses.

2. Teachers, tour guides and museum
workers should present their
school/company ID to avail of free
entrance to the museum. No ID, no
free entrance.

3. Tour groups are requested to arrive 10
minutes before their schedule. A 15-
minute grace period will be given to late
comers. After the grace period, the
booked time slot will be shortened. The
management reserves the right to refuse
admission especially during heavy
bookings/tours.

4. The Management reserves the right to
admit unbooked tour groups depending
on the availability of theme rooms.

5. Tour groups shall follow the museum
traffic route and schedule. Please notify
the Admissions Officer and/or Head
Guide for any necessary adjustments.

6. Teachers, parents and tour guides
should accompany their respective
classes/groups and coordinate with the
museum guide to maintain order and
discipline inside the museum.

7. Tour groups will only be admitted on
their scheduled time slot.
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TIME SLOT:

COORDINATOR:

RESERVED BY:
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Tuesday to Saturda
mu s e o# Museo Pambata Foundation Inc. S am t({ 5 pm (Aug{lst to March)
T sosmeses ROXas Boulevard corner South Drive, Manila, Philippines 1000 f
AP 9 am to 5 pm (April to July)

L]
|h||| T(632)523-1797/98, 536-0595 Sundays - 1 to 5 pm

&= M (63)918-3822212 « F (632) 5221246
pam Data |nfo@museopambata org * www.museopambata.org

The museum is closed on Mondays

Children and Adults: P 100
Manila Residents: - Free on
Tuesdays and 50% off on

all other days

Teachers, Tour Guides & Museum

RESERVATION SLIP

(TO BE FILLED UP BY THE TOUR COORDINATOR)

and official holidays. Workers w/ valid ID - Free 9
August to March April to July
TIME SLOTS TIME SLOTS:

SCHOOL/INSTITUTION:

ADDRESS:

TOUR COORDINATOR:

CONTACT NUMBER/S:

DATE OF TOUR:

NUMBER OF PAX:

8:00 AM - 9: 30 AM
9:30 AM - 11:00 AM
11:00 AM - 12:30 PM
12:30 PM - 2:00 PM
2:00 PM - 3:30 PM
3:30 PM - 4:30 PM
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J 9:00 AM - 10:30 AM
[0 10:30 AM - 12:00 NN
[J 12:00 NN - 1:30 PM
U 1:30 PM - 3:00 PM

OJ 3:00 PM - 4:30 PM

DATE OF RESERVATION:

RESERVED BY:

DOWNPAYMENT: P

COORDINATOR'S SIGNATURE:
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